One-Page Reference Guide
About Sustana
Sustana Solutions operates three divisions:
· Sustana Fiber – Recycles white fiber, including silicone-coated paper release liner, at mills in De Pere, WI and Lévis, QC.
· Sustana Paper – Manufactures office, printing, tissue, and food-contact paper products.
· Sustana Recycling – Provides recycling logistics, aggregation, collection, and document destruction services throughout the U.S. and Canada.

What Does Sustana Recycle?
Accepted materials include:
· White silicone-coated paper release liner
· White office paper
· Cartons and other recovered white fiber
Recovered fiber is processed into high-quality recycled pulp used in:
· Office paper
· Tissue products
· Food-grade paper products

Material Acceptance Requirements
Accepted
· White silicone-coated paper release liner
· Minimal printed label scrap
· Baled material (preferred)
· White office paper may be blended with release liner for baling
Not Accepted
· Brown, natural, or colored kraft release liner
· Poly-coated release liner
· Matrix waste
· Non-fiber contaminants
· Large quantities of printed labels
· Material on cores (cores should be removed prior to shipment)

Direct Mill Shipments
Direct shipment to a Sustana Fiber mill is appropriate if you can:
· Bale material
· Store a trailer on-site
· Ship full truckloads (approximately 40,000 lbs.)

If You Cannot Ship Directly
Sustana Recycling and its broker network can provide:
· Material aggregation
· Collection equipment
· Trailers
· Gaylords
· Roll-offs
· Totes
· Carts
· Bins
· Scheduled pickup services
· Third-party hauling
· Processing and baling
· Truckload consolidation
Collection options are available for both large and small generators.

Recommended Solution by Generator Type
	Your Operation
	Recommended Solution

	Large volumes + can bale + trailer storage
	Ship directly to Sustana Fiber mill

	Large volumes + cannot bale
	Work with a broker/commercial recycler

	Small volumes + trailer storage
	Aggregate with broker using mixed loads

	Small volumes + no trailer storage
	Scheduled collection through broker or Sustana Recycling



Recovery Network
Primary Mills
· De Pere, Wisconsin
· Lévis, Québec
Aggregation & Recovery Locations
Canada
· Toronto
· Montréal
· Québec City
United States
· Buffalo, NY
· Boston, MA
· Cincinnati, OH
· Wallingford, CT
· Baltimore, MD

Questions?
For assistance with recycling, aggregation, or identifying the best collection solution, contact:
Anne Sned
VP, Recovery Sales & Marketing
asneyd@sustanasolutions.com
Office@TLMI.com

