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FAQs ± SXstana Mill Speci¿cation and Aggregator Information 

�� Wh\ is SXstana Fiber the onl\ paper mill formall\ accepting and rec\cling silicone-coated paper
release liner toda\?

B� SXstana SolXtions is a diYersi¿ed paper compan\ Zith three diYisions ± SXstana Fiber, 
SXstana Paper , and SXstana Rec\cling .

C� SXstana Fiber has tZo pXlp mills that rec\cle Zhite grades of paper Xsing a Àoat de-
inking process that can remoYe silicone, ink, and other contaminants from Xsed
of¿ce paper, cartons, and silicone-coated paper release liner. The mills are in De Pere,
Wisconsin and LeYis, QXebec.

D� SXstana Paper prodXces YarioXs paper prodXcts, inclXding YarioXs grades of of¿ce and 
printing papers and food-contact foodserYice Zare.

E� SXstana Rec\cling offers rec\cling logistics, aggregation serYices, and docXment
shredding serYices. The\ operate eight recoYer\ locations that Zill aggregate silicone-
coated paper release liner: three in Canada (Toronto, Montreal, and QXebec) and ¿Ye
in the U.S. (BXffalo, NY; Cincinnati, OH; Boston, MA; Wallingford, CT; and
Baltimore, MD). These sites mostl\ sXppl\ the SXstana LeYis, QC mill.

�� What does SXstana make Zhen the\ rec\cle silicone-coated release liner?
B� SXstana Fiber mi[es silicone-coated release liner Zith other soXrces of recoYered

Zhite ¿ber like of¿ce paper and cartons to prodXce a high-qXalit\, rec\cled market
pXlp that can be Xsed as rec\cled content in Zhite ¿ber prodXcts like of¿ce paper,
tissXe prodXcts, and food-grade applications.

�� What are the qXalit\ reqXirements for silicone-coated release liner to be rec\cled b\ SXstana
Fiber mill?

B� The silicone-coated paper release liner mXst be segregated from other paper (i.e.,
corrXgated, or broZn ¿ber Zaste) and prodXct Zaste.

C� It shoXld be predominatel\ or all silicone-coated Zhite paper release liner.
D� SXstana Zill accept release liner Zith minimal label scrap, Zhether printed or not.
E� Release liner ma\ not be on a core.

J� An\ material on cores shoXld go throXgh a commercial rec\cler before coming
to the SXstana Fiber mill. If material goes to the mill directl\, it mXst be loose
to be baled.

F� The release liner can be blended Zith Zhite of¿ce paper for baling if needed.
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5. What ZoXld caXse a bale to be rejected b\ SXstana Fiber mill?
a. Paper release liner that is not Zhite ± speci¿call\, broZn kraft, natXral kraft, and

colored kraft.
i. If a generator knoZs that their mi[ of Zaste material Zill contain broZn

¿ber, the\ mXst giYe SXstana the appro[imate percentage of broZn
¿ber/corrXgate in the mi[ so SXstana can Xnderstand hoZ it Zill impact their
mill mi[.

b. An\ broZn ¿ber.
c. Pol\-coated release liner.
d. Non-¿ber material.
e. Matri[ Zaste.
f. Large qXantities of printed label.

6. HoZ do I knoZ if I can send m\ release liner directl\ to a SXstana Fiber mill?
a. YoX mXst be able to bale the release liner and haYe space to store a trailer Xntil it is

fXll.
b. SXstana mills onl\ accept trXckload qXantities of baled release liner ZithoXt cores,

Zhich is 40,000 lbs.
7. What is the reqXired YolXme needed to deliYer to a SXstana Fiber mill?

a. TrXckload qXantit\
i. Baled material = 40,000 lbs.

8. HoZ can the SXstana rec\cling netZork help smaller generators aggregate and rec\cle their
release liner in LeYis, QXebec?

a. SXstana Rec\cling has trailers, roll-offs, totes, bins, and eqXipment to help Zith on-
site collection.

b. While the SXstana Fiber mills do not accept ga\lords, SXstana Rec\cling can accept
ga\lord collections in trailers (drop trailers and sZap oXt the trailer Zhen fXll).

c. SXstana Rec\cling can also accept toter sZitch oXts. The\ haYe cages and other
collection container options and Zork Zith 3rd part\ collection companies to deliYer
material to their locations.

d. SXstana Rec\cling Zorks Zith man\ broker/haXling partners to proYide collection
serYices.

e. SXstana Rec\cling receiYes material from 3rd part\ haXlers/collection companies to
aggregate trXckload YolXmes ef¿cientl\.

f. The serYice radiXs of 3rd part\ haXlers and haXling distance Zill be a factor in
determining the best serYice options for generators.

g. For qXestions aboXt Zorking Zith SXstana Rec\cling, please contact Matt Todd
(mtodd@rec\cle.com) or Anne Sne\d, SXstana¶s VP of RecoYer\ Sales and Marketing
(asne\d@sXstanasolXtions.com).

9. HoZ can I get m\ silicone-coated paper release liner aggregated and rec\cled at the De Pere,
Wisconsin mill?



a. AJ Josephson in Chicagoland can accept trailers Zith bales of material OR material in 
ga\lords or carts (the\ can proYide drop trailers for sZitch oXt for both bales and 
ga\lords). 

i. AJ Josephson is not set Xp to receiYe loose material that ZoXld be dXmped 
directl\ from a collection trXck or roll-off. 

b. AJ Josephson receiYes material from 3rd part\ haXlers/collection companies so the\ 
can aggregate trXckload YolXmes ef¿cientl\. The\ are set Xp to manage material from 
larger generators that mXst be aggregated, shredded, or blended. 

c. For qXestions aboXt Zorking Zith AJ Josephson, please contact Matt Todd 
mtodd@rec\cle.com. 

10. Will SXstana Fiber pa\ for a trXckload of baled release liner? 
a. Release liner is not cXrrentl\ tied to an\ market indices. A spot market ma\ deYelop 

as this commodit\ segment matXres, bXt that is not the case toda\. 
b. For a generator shipping directl\ to a SXstana Fiber mill, the cost to transport freight 

to the mill ma\ be aboXt the same as the YalXe that SXstana ZoXld pa\ for the 
material. 

c. ProYiding consistent trXckloads of baled release liner might make it possible to 
negotiate a market YalXe aboYe freight cost. 

d. Brokers that aggregate, process, bale, and ship material at YolXme likel\ get paid for 
the prodXct the\ ship.   

11. What shoXld I do if I generate large YolXmes of release liner regXlarl\, and CAN bale, and 
CAN store a trailer on-site? 

a. YoX ma\ be able to ship loads of release liner directl\ to a SXstana Fiber mill. 
b. RRS can help connect \oX to the appropriate SXstana Fiber contact for \oXr region 

DePere, WI or LeYis, QXebec. Please reach oXt to Matt Todd at RRS 
mtodd@rec\cle.com. 

c. Please see FAQ 3 for qXalit\ reqXirements and FAQ 6 for YolXme reqXirements. 
12. If I generate large YolXmes of release liner regXlarl\, bXt CANNOT bale, bXt I CAN store a 

trailer on site, Zhat shoXld I do? 
a. RRS can help connect \oX to a qXali¿ed broker/commercial rec\cler in the pilot 

regions Zho aggregates material for De Pere, WI or LeYis, QXebec. Please reach oXt 
to Matt Todd at RRS mtodd@rec\cle.com. 

b. If \oX cannot bale, \oX Zill need to Xse a broker/commercial rec\cler to prepare 
material for mill deliYer\. 

c. Since \oX can store a trailer on site, \oX can load it Zith fXll ga\lord bo[es of release 
liner as trim or rolls. 

13. What can I do if I generate small YolXmes of release liner and CANNOT bale bXt CAN store a 
trailer on-site? 

a. RRS can help connect \oX to a qXali¿ed broker/commercial rec\cler in the pilot 
regions Zho aggregates material for De Pere, WI or LeYis, QXebec. Please reach oXt 
to Matt Todd at RRS mtodd@rec\cle.com.  



b. If \oX can store a trailer, \oX can create a mi[ed load of material that a broker Zill 
take and perhaps pXrchase. For instance, \oX coXld ¿ll them Zith OCC bales, release 
liner ga\lords, ga\lords of shredded paper. RRS Zill Zork Zith the broker to 
Xnderstand Zhat the\ Zill take. 

c. This option can help make a load faster and proYide a pathZa\ for release liner 
recoYer\ and other material. 

14. What can I do if I generate small YolXmes of release liner and CANNOT bale and CANNOT 
store a trailer on-site? 

a. RRS can help connect \oX to a qXali¿ed broker/commercial rec\cler in the pilot 
regions Zho aggregate material for De Pere, WI or LeYis, QXebec. Please reach oXt to 
Matt Todd at RRS mtodd@rec\cle.com. 

b. Generator Zill need regXlar collection of segregated release liner. Carts/ga\lords 
sZapped oXt on a regXlar serYice schedXle, or a similar collection option. 

c. RRS Zill Zork Zith the broker/commercial rec\cler to Xnderstand serYice needs and 
costs. 


